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THU NGO

Quy Khéch hang than mén,

Loi dau tién, toi xin thay mit cong ty C6 phan Coéng nghé Getfly Viét Nam gui téi Quy
Khach hang loi chao trén trong cung loi chuc sirc khoe va thanh cong.

Cong ty Co phan Coéng nghé Getfly Viét Nam c6 tién than 1a Cong ty Co6 phan Quan tri
Cong nghé Getfly, 1a don vi chuyén cung cap giai phap CRM va giai phap quan tri Doanh
nghiép bang phan mém cho cac Doanh nghiép vira va nho: Quan ly khach hang, quan ly ban
hang, giao tiép cong viéc, Email Marketing, SMS Brandname, Automation Marketing, b&o
cdo thong ké KPL...

Cong ty Co phan Cong nghé Getfly Viét Nam la doi tAc cung cip giai phap CRM va giai
phap quan tri Doanh nghiép cho nhiéu don vi nhu: Mobifone, Ecopath, Vietcombank,
Muong Thanh,...

Tu mot Doanh nghiép nho khai nghiép, bang nd lyuc khong ngung cua doi ngili can bo nhan
vién, Getfly da vuon 1én nam trong Top 5 cac cong ty phan mem tai Viét Nam trong linh
vuc cung cap giai phap phan mém CRM cho cac Doanh nghiép vira va nhé (SMES).

Ching t6i cam két mang dén cho khach hang su hai 10ng nhit bing céc san pham chat
lugng, ludn dong hanh cing ngudi dung dé gitp cac Doanh nghiép stir dung mot cach hiéu
qua nhat.

Thay mat cong ty Co phan Cong nghé Getfly Viét Nam, t6i xin chan thanh cam on Quy
Khach hang da tin nhiém va hop tac vai chung téi trong thoi gian qua. Hy vong Getfly sé
g6p phan vao su thanh cong cua Quy Khéch hang.

Trén trong kinh chao,

Chii tich HDOT
Nguyén Huy Hoang
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PHANI. GIOI THIEU GETFLY
1.  Thoéng tin chung

- Tén cong ty: Cong ty C6 phan Cong nghé Getfly Viét Nam

- M4 sd thué: 0108107661

- Trusé: S6 nha 2, ngd 210/32 Bic Giang, Phuong Thuong Thanh, Quan Long
Bién, Thanh phé Ha Noi.

- Vin phong giao dich: Tang 7, Toa nha Hoa Cuong, s6 18 ngd 11 Théi Ha,
Phuong Trung Liét, Quan Pong Pa, Thanh phd Ha Noi.

- Chi nhanh HCM: 54 Puong C1, Phuong 13, Quan Tan Binh, Thanh phd Hb
Chi Minh.

- Ngay thanh lap: 25/12/2017

- Nguoi dai dién phap luat: Vii Hoang Duy - Giam ddc - 0944 344 333
- Nguoi dai dién hop phap: Nguyén Huy Hoang - Chu tich HPQT -

- Tel: 024 6262 7662 - 028 6285 6395

- Website: www.getfly.vn

- Email: info@qgetfly.vn
-S4 TK cong ty: 0541 000 303 092 - NH Vietcombank - CN Chuong Duong

- Vbn diéu 1&: 1.000.000.000VND

2. V@ Getfly - Lich sir hinh thanh

Cong ty C6 phan Cong nghé Getfly Viét Nam duoe sang 1ap ngay 25/12/2017 boi
6ng Nguyén Huy Hoang (CT. HbQT) va ong Vii Hoang Duy (CEO). Xuét phat diém chi
1a mot du an xay dung h¢ thong ERP cho doanh nghiép xay dung tir nam 2012, vuot qua
rat nhiéu kho khan trong qua trinh phat trién san pham va tim kiém thi truong, dén nam
2017, ching toi quyét dinh thanh 1ap doanh nghiép, dén 12/2018 chiing t6i da phat trién
tdi hon 60++ nhan sy va hon 2000 khach hang, 02 van phong tai Ha Noi va TP HCM.
Tinh dén dau nam 2020, Getfly da duoc 3000+ khach hang 1a cac SMEs Viét tin tudng
lua chon, déng hanh.

Nhan manh dén trai nghiém nguoi dung, tdi uu hiéu qua van hanh doanh nghiép,
cham soc khach hang tu dong, Getfly khong ngung nd lyc cai tién dya trén nhu cau thyc
té. Getfly New Version 4.0 ra mat thi truong vao hoi dau thang 4 nhu mot 1oi khang dinh
cho nhitng cam két cua Getfly dén cho khach hang. Vi giao dién méi, Getfly tiép tuc 1a
mot trong nhitng don vi di dau trong viéc cai tién nhing tién ich, tinh nang. Bat kip xu
thé quan tri doanh nghiép, quan 1y cong viéc thoi dai s6. Getfly ty tin gitip cho chii doanh
nghiép tiét kiém tir 2h/ngdy trong viéc van hanh va quan 1y doanh nghiép.

Getfly CRM c6 tam nhin trd thanh mot don vi cung cdp giai phap phan mém quan
tri doanh nghiép hang dau Viét Nam cho cac cong ty SME vira va nho trong nudc noi
chung va khu viyc Dong Nam A néi riéng, ching toi khong ngimg cai tién vé chat luong
san pham va dich vu nhim mang lai nhiing trai nghiém tot nhat cho khach hang.


http://www.getfly.vn/
mailto:info@getfly.vn
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Vin hoa va méi trudng lam viée cua Getfly mang nhiéu nét dic trung riéng biét,
luén mang dén cho mdi nhan vién nhitng trai nghiém méi va dam mé trong cong viéc
hién tai. Ban Ianh dao nhiét tinh va quan tam dén can bd nhan vién; dé)ng nghi¢p than
thién, tré trung, luon sa~1n sang chia sé kinh nghiém va kién thtrc v6i nhau trong cong vige
cling nhu trong cudc séng. Cac hoat dong giao luu van hoa, team building dugc t6 chirc
hang thang tao diéu kién cho moi ngudi hiéu nhau hon va gin bo trong cong viéc.

Getfly 2012 Getfly 2019

3. Thong tin vé ngudi sang lap

- Sinh ngay: 07/07/1984
- Noi sinh: TP Nam Dinh
- Trinh d6: Pai Hoc
- Chuyén nganh:
+ Co dién tu: Dai hoc Bach Khoa Ha N1 (2002-
2007)
+ CNTT: Tt nghiép khéa hoc HDSE — Ha Noi
Aptech (2003 — 2007)
Sau khi t6t nghiép dai hoc, 6ng Nguyén Huy Hoang lam viéc
tai Cong ty GNT Viét Nam, GNT Viét Nam la chi nhanh caa
GNT Cong ty da quéc gia tai Nhat Ban. Tai day, ong di gap
va lam viéc cung 6ng Vit Hoang Duy (sau nay 6ng Duy tr¢
thanh Giam ddc diéu hanh cua Getfly Viét Nam) Nho thanh
tich 1am viéc xuit sic, 6ng duoc cir sang Nhat 1am viéc tai
tru s& chinh cta Cong ty tai Shibuya, Tokyo, Nhat Ban.

Nguyén Huy Hoang
Chii tich HDQT

Trong mdi trudng 1am viée da qubc gia, bén canh nhiing
thach thire vé cong nghé méi, ong duoc 1am quen voi
phuong phap lam viéc chuyén nghi¢p thong qua cac cong cu
Groupware (phﬁn mém quan tri cho doanh nghié¢p), da tao
cho 6ng mot niém dam mé vé viée xay dung phan mém quan
tri, 1a nhitng hat giéng dau tién cua Getfly.

2010, Ong Nguyén Huy Hoang vé Viét Nam, dugc gl(n

thiéu tir ngudi ban cap 2 ctia minh, Ong tham gia vao dy
4n xay dung San thuong mai dién tir truc tuyén BTK-
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Online.vn véi muc tiéu tré thanh san cung cip céc thiét b
co dién hang dau Viét Nam. Chinh trong thoi gian nay, Ong
Nguyén Huy Hoang di cam nhén ddy du sy kho khin trong
quan tri ciia cac doanh nghiép nhé, khong cong cu, khong co
phuong phap, hau hét 1a mo mﬁm Céc cong cu quan tri trén
thi truong thi mot la thiéu, yéu, néu day du thi murc chi phi
rat cao Va rui ro trién khai khong thanh cong la rit cao
(>80% cac dy an ERP trién khai 13 that bai...). Va day la thoi
diém y tuong thanh 1ap cong cu Getfly dugc bat dau. Vao
nam 2011, Ong Nguyén Huy Hoang da str dung v6n c4 nhan
va xin tai trg tir Cong ty BTK bat dau du an Getfly ERP,
trong d6 1a Ong Vii Hoang Duy 13 nguoi phu trach du an.

Pay la bat dau hanh trinh Getfly bat dau...

- Sinh ngay: 14/12/1984

- Noi sinh: TP Nam Dinh

- Trinh d6: Hoc vién k¥ thuat quan su

- Chuyén nganh:
Tét nghi¢p Hoc vién Ky thuat quan sy, C)ng Vi Hoang Duy
dau quan cho GNT Viét Nam, tai day gip Ong Nguyén Huy
Hoang nhu 2 nguoi dong nghiép. Nho thanh tich lam viéc
xuat siac, Ong Vii Hoang Duy duoc Cong ty GNT Viét Nam
tién ctr sang Nhat Ban lam viéc. Ong Vit Hoang Duy la
ngudi trim tinh, dam mé cong nghé, Ong duoc cong ty tin
tudng giao cho phu trach nhiéu du an phuc tap, ap luc cao,
nhung C)ng luén luén hoan thanh nhiém vu va thé hién su

Vii Hoang Duy
CEO

xuét sic ctia minh. Ong Vil Hoang Duy luén 13 k¥ su duoc
vinh danh nhiéu nhét trong phong R&D cuia tap doan. Véi
mong mudn déng gép suc luc cho qué huwong, nim 2011
Ong tr& vé Viét Nam, ciing nhu sy moi goi Kién tri va bén
bi cia Ong Nguyén Huy Hoang, Ong Vii Hoang Duy di
ddng y tham gia vao dy an Getfly.

4. Swménh — Tam nhin — Gié tri cét I16i

Gitp chu doanh nghiép SME quan tri doanh nghi¢p. Co thé
Str ménh dé dang quan tri doanh nghi€¢p cua minh bang CONG CU
voi nhitng CON SO 13 rang

Pén nam 2025, Getfly s€ phuc vu duoc 100.000 doanh

Tam nhi N NP
am nhin nghi¢p ¢ Viét Nam va trén thé gioi
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Gia trj cot 16i: “TAM — TRI - TIN = TINH — TRQ”

- Tam: Lu6n ludn hiéu rd ban than va cb ging hoan thién sir
ménh cua minh, thugng ton phép luat, léy loi ich cua khach
hang 1a muc tiéu, 13 trong tAm can phuc vu.

- Tri: Sang tao 1a gia trj cot 151, ton trong hd tro tinh than
dam nghi, dam lam; lu6én ludn dat bai toan: Khach hang co
loi khong? Khach hang c6 thuén tién khong? La nén tang
Gia tri cot 16i cho moi phat kién trong cong ty.

- Tin: Luén nd lyc bao vé chir tin nhu bao vé con nguoi
cua chinh ban than minh

- Tinh: Tinh té trong thiét ké, thuan tién trong sur dung, té
nhj trong viéc trién khai va hd tro khach hang.

- Tro: Tén trong va hd tro tinh than doanh nhan, khai
nghiép. Cam két h trg tdi da d6i v6i nhitng doanh nghiép
nho, méi khoi nghiép — Pong hanh ciing phat trién.

e So d t6 chirc cia cong ty

‘ GetFly Jsc ‘

_—
Giam déc phat trién [ Giam déc van hanh | ‘ Trudng ban Giam sat ‘ [ Giam déc cong nghé |
|

T I - B TP R —r—— ¥ YT —
| & Phéng kinh doanh Ha N&I H & Phong Tu déng hod doanh nghiép ‘ & Hanh chinh nhan su £ Phdng Ha tdng \

( ‘ { . Phong Back-End

H Winner Team | ‘,.\ Tu déng hod Ha NoI | H Nhan su Ha nd | \ ‘_: Phong Front-End
. »77‘7:{7.ﬂ§3170r1222* o B *Lrii!(in?*[\oi Ha cn(rmnn_‘ a{ Nhan su H6 Chi Minh 7} Phong Tester ‘
{ & Phong kinh doanh H6 Chi Mmﬂ 4 1 Phong Cham séc knach hang —{ & Phong ké todn - Tai chinh ‘

EM } Tu dong hoa Ha NoI
Hunter Team 4 Tu dbng hod HO Chi Minh

| & Phong Marketing

L[ Facebook Ads
+{ Content Team |

| & Phong Dal ly |

« Doi ngii nhan sw chi chét
Founder & CEO: Nguyén Huy Hoang
CTO: Vi Hoang Duy
CMO : Ta H6ng Hanh
R&D, Product Development: Dev teams
Ul & UX: Ux Team
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PHANII. SAN PHAM MA GETFLY CUNG CAP

Getfly giai quyét vin dé gi?

Hién tai cac chu doanh nghiép SME, dang phai d6i mit v4i 3 van dé rat buc thiét:

1. Dbt tién chay quang cao, Marketing nhung lai khong do luong dugc hiéu qua.
Thong tin khach hang tiém nang, nhung thiéu phuong phap quan ly va phan loai khach
hang khoa hoc.

2. Ngay ca khi luu trir thong tin khach hang, ho cling khong c6 phuong phap dé

thuc hanh viéc c}}ém soc, nudi dudng moi quan hé, ho rat don gian chi luu trir thong

tin khach hang dé thuc hién Marketing khi can (Gui email hang loat, sms hang loat,

Telesale hang loat) va nhiéu khi nham lan gitra Marketing lai & Spam.

3. Khong c6 cong cu quan ly KPI ctia nhan vién, néu cé, chi c6 sir dung Doanh s

dé quanly

Getfly gidgi quyét ra sao?

Getfly phat trién hé thong Getfly CRM str dung cong nghé dién toan dam may, sir
dung tot trén ca Mobile — PC gitip khach hang quan 1y, cham soc, quan 1y toan dién

Khach hang muc tiéu cua Getfly?

Chu doanh nghiép Vira — Nho - Siéu nho - Si€u siéu nho (La cac chi doanh nghiép co
s0 nhan vién tryc ti€p <50 nhan vién) va nam trong cac nganh:

1. Tu vin bat dong san

2. Gi4o duc — tu van du hoc

3. Dich vy spa— tham my

4. Céng ty throng mai, mua ban san pham

S6 lugng Khach hang muc tiéu tai Viét Nam: 30.000 Doanh nghiép
Sd lugng Khéach hang muc ti€u tai DPNA: 1.871.000 Doanh nghi¢p SMEs

Getfly c6 gi dac biét?

Giai phap Getfly co cac dic diém ndi troi sau:

1. Giao dién than thién dé sir dung (Tiéng Viét — Tiéng Anh — Tiéng Trung)

2. Hg¢ thér}g Marketing tu dong Getfly Marketing Automation doc quyén gilp
marketing dé hon bao gio hét

3. He¢ théng Getfly KPI gitp chu doanh nghiép 1én duoc KPI cho ting bd phan,
tirng nhén vién theo thoi gian thuc

4. Getﬂy khong chi la don vi phan ph01 phan mém CRM, Getfly tu viét ra phan
mém ctia minh, nén day du kha nang nang cap sao cho phu ho*p nhat voi thi trucmg
va moi khach hang cua Getfly dugc hudng lgi tir vi€éc nang cap nay hoan toan mién

phi.
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Doi thii Getfly trén thi trwong la ai?

Uu diém

Cong ty CNTT Giai phap CRM Cone tv CRM ndi
cung cap giai phap Open Source trén tién g tl?,én thé oiéi
quan tri tai VN the gidi g g

Nhirng cong ty da Néi tiéng

thanh cong va c6 chd
dtng tai thi trudong
Viét Nam

C6 lich st phat trién
Mién phi

Néi tiéng
C6 lich st phat trién

Nhuoe diém

1. Tép trung vao tinh
nang

2. Khong tap trung
vao giai phap

3. Khong tap trung
va CSKH sau ban
hang

1. Céc cong ty phai
c6 bo phan
CNTT manh

2. Rui ro phit trién
khi khong chac
duoc 100%

3. Khong c6 bd
phan tu van cta
nguoi phat trién

1. Khodng than
thién véi trinh
do nhan vién
cong ty SMEs

2. Gia

Diém canh tranh chinh la?

1. Khéng chi tap trung vao tu van tinh niang phan mém, Getfly con Tu véan giai phap
va giai quyét van dé cho chu doanh nghiép
2. Getfly 1a don vi dau tién cung cdp CRM ¢ Viét Nam c6 day di hé thdng quy trinh
chiam soc khach hang va cham soc khach hang xuit sic
3. Getfly 1a don vi cung cap CRM véi mirc gid tot nhét trén thi truong (~ 40.000
VND / User / Thang)
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1. Céng nghé, bdo mdt va chit lwong sin phim

- Getfly str dung ngon ngit 1ap trinh 13 PHP, co s& dir liéu 14 MariaDB, ha ting
Cloud 1a su dung giai phap OpenStack, gitip hé thng c6 thé scale mot cach
khong gidi han, hé thong phan clng sé ting mot cach twong tmg véi nhu cu cta
nguoi st dung, dam bao ty 1¢ uptime 1€n t61 99%

- St dung bao mat dudng truyén voi SSL

- Mat khau dugc ma hoa 1 chiéu va khong thé dich ngugc

2. Sw noi trdi, tinh ndng sang tao va dot pha ciia san pham cung logi

I. Suw don giin:
- Tiép thu thiét ké cia CRM co ban, hé thong Getfly lam don gian hoa qua trinh luu
trtr khach hang:
Quy trinh CRM co ban: (Can ct trén cadc phan mém noi tiéng hién tai: Salesforce,
Zoho, Odoo...tuong tu di€u nay voi phan mém tai Viét Nam...)
Thoéng tin khach hang dwoc luwu theo trinh tu:
1. Khi khach hang duoc danh gia 1a c6 tiém niang, 1 Poi tugng nghi ngd duoc tao
(Prospect)
2. Khi nhan vién xac dinh thong tin ctia Pbi tuong nghi ngd, 1 Pau mdi (Lead) dugc
tao
3. Tir thong tin ctia Pau mdi, nhan vién danh gia duoc khach hang 1a khach hang
tiém nang (trong 1 chién dich nao d6), 1 Co hoi kinh doanh (Opportunity) dugc tao
ra trong 1 chién dich marketing (Campaign)
4. Néu co hoi kinh doanh 1a Thanh cong, tir thong tin ctia co hoi do, 1 Cong ty
(Company) c6 chira 1 hoac nhiéu Lién h¢ (Contact) dugc tao
5. Tir thong tin cong ty, chiing ta ¢ thé tao 1 Khach hang tuong tng
Tuy nhiér} , tai cac doanh nghi¢p SME, do tiém luc co gidi han, tr‘}nh dd nhan vién
dugc tuyén dung cling c6 han ché, thoi gian st dung lao dong ngan, doanh nghiép
khong thé dau tu thoi gian dé dao tao va co thé chay ding quy trinh nhu trén.
Getfly mang lai sy cai tién dot pha vé quy trinh luu dit liéu véi muc tiéu phu hop véi
doanh nghiép SME nhu sau:
+ Moi thong tin déu luu trit trong ban Danh sach khich hang
+ Tai danh sach khach hang, nguoi st dung c6 thé danh diu khach hang theo céc
trang thai khac nhau ma ho muén: Méi, Tiép can, Nong, Tiém nang, Mat, Chot
+ Hé théng tu dong xac dinh thoi gian gan nhit ma hé théng Twong tic véi khach
hang (Khach doc email, Khach click vao link, khach nhan tin nhan, Khach nghe di¢n
thoai, Mot lich hen véi khach hang g‘hrqc hoan thanh...) giup nguoi st dung luén nam
duoc khoang thoi gian va duy tri moi quan h¢ voi khach hang
+ Néu can, khach c6 thé tao cac Chién dich (Campaign), va tao ra cac Co hoi
(Oppoturnity)
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Il. Bao quat quy trinh hoat dong kinh doanh ciia SME

Getfly bao gdm cac quy trinh ddy du ctia qué trinh hoat déng kinh doanh

Trwéc ban Trong ban Sau ban

- Béo gid -> Hop cﬁmg -

> Pon hang -> Xuat

nhap kho -> Phicu thu

chi
- Timkiém khich hang | - Hthongquanly san | o .o
tiém nang: Opt-in Form, pham -ons8 15 M &

; A LA e tac voi nguoi dung

Landing Pages - H¢ thong quan ly kho HE théne Call Center
- Tuong tac mang xa - Hé thong quan ly (T 6n¢g d;ingiés thoai)
héi: Facebook Fanpage Tuyén ban hang HE the T , t'
- Marketing Automation | - Hé thong thiét 1ap KPI, _Sysfemcénégtiégnién yéu

— Sale Automation dé

tao khach hang néng

- SMS Marketing
Telesale Marketing

tu dong do dém chi sb

KPI

- Hé théng kiém soat rui

ro cong no, tudi ng

- Hé théng Chinh sach
gia

- Hé thdng quan ly quy
trinh mua san pham

cau
- Hé thong Bao tri bao

hanh san pham

Bén canh qudn ly quy trinh ban hang, Getfly cung cdp mién phi céc tién ich khac:

Hé théng trao ddi noi bod

Hé théng Quan ly giao viéc

Hé théng Chat noi bo

Hé thong Quan ly Quy trinh

Hé thdng quan ly Ngan séch

Hé thdng quan 1y quy trinh Yéu cau chi phi, Thanh toan, Hoan {ng
Hé thdng quan ly nhan sy HRM

Hé thong quan 1y lich di tuyén DMS

Hé thdng cham cdng bang GPS hoic IP tinh

© o N gD

I11. Hé thong thiét ké mé
Thiét ké Getfly 1a thiét ké theo dang RESTful (moi tinh ndng déu c6 API) c6 thé
dugc bén thir 3 tham gia phat trién phan mém khong dong chat.
API cta Getfly dé dang duogc truy cap tai duong dan: https://developer.getfly.vn



https://developer.getfly.vn/
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IV. Hé thong hé tro khach hang
Getfly h trg khach hang trén da nén tang bao gom:
Email
Facebook Fanpage
Tong dai dién thoai
Online support
Ticket System
Trang tu tra cuau wiki.getfly.vn
Cong dong nhitng ngudi sir dung Getfly & Facebook
Quy trinh trién khai CRM - Sach quy trinh trién khai CRM
DPao tao tai cong ty Khach hang
DPao tao tap trung chuyén sau tai Getfly

© N A LWDE

[N
©

w

Sdn pham mdoi, co tiém nang wng dung

4. Doanh thu, thi trwong, hé tro
Cac chi tiéu da dat duoc nam 2018

STT Caéc chi tiéu bao cao Nam 2018
1 | Vén diéu 1¢ (triéu VND) 1,000
2 | Von chi s hitu (triéu VND) 6,051
3 | Téng tai san (triéu VND) 7,365
4 Tong doanh thu doanh nghiép (triéu VND) 9,725
. Doanh thu san phém/ dich vu (tri¢u VND) 9,725
Ty 1€ tang trudng so vo1 nam trudc (%) 100%

6 Doanh thu xuat khau (USD) -
Xuét khau (USD) -

! Ty 1€ tdng truong so véi nam trude (%) -

o Téng s6 can bo chuyén trach 24
Ty 1€ trén tong s6 CBCNV (%) 70%
So l}IQ'ng khach hang str dung dich vy, san pham cua doanh 2180
nghiép: ’

9 - Ca nhan: 150
- T6 chtrc, doanh nghiép: 2,030

Thi trudong muc tiéu:
100.000 SMEs dang hoat dong tai Viét Nam
1.781.000 SMEs dang hoat dong tai Pong Nam A
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5. Uy tin thwong hi¢u, dinh hwéng phidt trién

Getfly hién dugc hon 3000 chu doanh nghiép tin tudng (va dang tang), ty 1€ duy tri
st dung sau ndm thr 1 dat hon 63% (va dang c6 xu hudng tang, muc ti€u cua doanh
nghiép 1a 84%)

Dinh hudng phat trién:

1. Da ngdn ngit, dap tng tiéu chuin qudc té: Getfly s& trd thanh céng cu hd tro Pa
ngdn ngtr, dap ing cac ti€u chuan quoc t€ dé mo rong thi truong ra Pong Nam A

2. Phat trién san pham CRM tich hop hé théng dao tao doanh nghiép truc tuyén:
Nhu cau dao tao nguén nhan luc truc tuyén ctua cac chu doanh nghiép la cuc 16n
(theo khao sat c6 hon 80% chu doanh nghiép noi can thiét c6 hé thong dao tao truc
tuyén) tuy nhién cac trang dao tao truc tuyén lai chua dap ung dugc nhu cau (Do
khong bam sat v6i thuc té hoat dong ciia doanh nghiép), Getfly sé tu dinh vi minh 1a
CRM dau tién két hop Pao tao ngudn nhan luc truc tuyén cho doanh nghiép

PHAN III. CAC HOAT PONG TIEU BIEU CUA GETFLY

1. Hoi thao yietcombank chung tay cung doanh nghiép vira va nhé khei
nghiép va phat trien.

2. Thang 9 nam 2016 1a nha tai trg’ vang cho chwong trinh Thap sang nhirng
wéc mo lan thir 3.

3. Pong tai tro chwong trinh dai hi Sales va Marketing toan quéc 2016

© ™ \V
Vietcombank HQ' AO
i VIETCOMBANK CHUNG TAY CUNG ccl

05180 70 dura DOANH NGHIEP VUA VA NHO:
KHOI NGHIEP VA PHAT TRIEN
GETFLY WORKSHOP

VIETCOMBANK JOINS HANDS WITH
SMALL AND MEDIUM ENTERPRISES

STARTUP AND GROWTH

Ot et

pwe

10
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4.  Thang 9 nim 2016 13 nha tai trg vang cho chwong trinh Thap sang nhirng
woc mo lan thir 3.

5. Péng tai tro chwong trinh Pai hoi Sales va Marketing Toan quéc 2016

6.

e 2. ey

twnir. PHAN MEM QUAN LY KHACH HANG

Getfly tham dw sy kién Vietham Web Summit 2017 tai Ha Nai.

HOI THAO

GIAI PHAP QUAN LY KHACH HANG

GETFLY CRM

n
0
o
0
0
]
[}
[ W]
5

7. Getfly té chirc chwong trinh tir thién “Xuin 4m ap” TANG QUA cho

nhitng bénh nhéan khé khin khong vé qué an Tét dwoc tai bénh vién Bach Mai.

11
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8.  Getfly con té chiic rat nhiéu cac chwong trinh Talkshow va Hdi thao chia
sé nhirng kinh nghiém, nhirng kién thirc vé quan tri, kinh doanh, cach ap dung
CRM vao Doanh nghiép,...

12



4
(/‘Je t f Iy Phan mém Qudn Iy va Cham séc khdch hang

SMEs perfect management solutiol

9.  Getfly to chirc thanh cdng su kign "'Sé hda khach hang bat dgng sin: Toi
wu dé bit pha™ tai TP. HCM vao ngay 17.04.2019

FI TN

Packy

AN SYKIEN
SO HOA KHACH HANG BAT DONG

— Ay T

TP.HCM

13
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10. Getfly CRM tw hao mang dén giai phap phan mém cho khach hang tai sw
kién Vietnam CEO Congress 2019

fly Getfly
ptfly

14
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A\ —

11.  Getfly dong hanh cung sw kién Kinh Doanh Thwc Chién Thoi Pai S6 ngay
12/10/2018

- a® aWES 2 @e ¥ W N
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.. NOVAONX'CHILI

MEGRRETE (U EE R
H DOANH THUC CHIEN 1
;  1210.2018 [SF

Phan mém Qudn Iy va Chéim séc khdch hing

12.  Getfly dong hanh cung doanh nghiép tiép can chuyén doi sé va hdi nhap

tai Héi thao kinh té 2019.

A S6VA NH
INTH T OF

CHUYEN DOl PHUONG THUC KINH

ROCESS TRANSFORMATION

16




SMEs perfect management solutiol

4
(/‘Je t f Iy Phan mém Qudn Iy va Cham séc khdch hang
' | 1

AP o HOI THAO
Q@P ” FCONOMICS C "k.ﬂne;éT NAM
- DY BAO KINH TE VIET
’ ’ TRONG BOI CANH KINH TE SO VA NHONG LAN SONG MmNH
THICH NGHI VA CHUYEN DOI PHUUNG THUC KINH DOA

VIETNAM - ECONOMAC FORECASTS W
{4 THE CONTEXT OF DIGITAL ECONOMY AND NEW TRENDS - ADAFTATION AND BUSINESS PADCESS TRANSHOF .

PHAN IV. DANH SACH KHACH HANG TIEU BIEU CUA GETFLY

- . HIL

) o ABLUE cpupni
Amslink LEARMN 01 COWURSE - CHAMNGE 01 LIFE

TRUNG TAM TIENG ANH TRUNG TAM BAO TAD - TU'VAN

mTHuﬁT‘i’ : kYNAVN
Y| T k!

DUHOC

Jetnarmworks

> o UniHomes

Tiwnk MHawum - Think Unfflanes

TRUNGTAMBAD TAD KHOAHOC TRUC TUYEN BATDONG SAN DA O

@‘ LoctanCuding

BAT BONG SAN BAA OC PHAN PHOITHUC PHAM D8 UONG  PHAN PHOI THUC PHAM &8 WiNG
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gst

GOLDEN SMILE TRAVEL

DU LICH KHACH SAN
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Far g better healthy ke

DUCC PHAM
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BAOD VE THUONG HIEU Butte dém thanh céng » PN Evsential Dl o Botiricl Enracts

IN AN - XUAT BAN IN AN - XUAT BAN MY PHAM- TINH DAU - NUY'CHOA

hapydy-
QH ,,_y [}ﬂj MANH HE TH-HOME
Make Lady Happy

MY PHAM- TINH DU - NUE'C HOA 00 GO - NI THAT DO Gh- NI THAT

‘ NohioPhaot
iove Pothunn @) @y

WE ARE THE BEST

Do Gh- N THAT PHAN PHOI THOITRANG - PHUKIEN  PHAN PHOITHOI TRANG - PHU KIEN
1r
thitruongsi.com HH»&N PAI THAHH \

THUOHGMAI IENTU - BAN BUOH/LE THUONG MAI DIEN TU- BAM BUGN/LE- ¥NK  DICH VU CHO THUE (XE, COWORKING,..)

Bigtop.vn

#ThinkDeeper

TR TH CROUP

SURA CHOA & THIET Bl MAY CONG MOMGNGHIEP - HGA CHAT - NG LUgHe MARKETING AGENCY - THIETKE WEB
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