ezCloud

simplify your business

CONG TY TNHH CONG NGHE EZCLOUD TOAN CAU

Tru sé& chinh: 89 Short Street #09-08A — Golden Wall Centre
—Singapore 188216.

Tru sé Viét Nam: Tang 8, Toa nha LADECO, S6 266 D0i Can, Q. Ba
Pinh, TP. Ha Noi.

CN Hé Chi Minh: Tang 7, Toa nha Thanh Dung, 179 Nguyén Cu Trinh,
P. Nguyén Cu Trinh, Q1, TP H6 Chi Minh.

CN Pa Nang: Tang 2, Lake View toa nha HAGL, S6 72 Ham Nghi,
Phudng Thac Gidn, Quan Thanh Khé, TP Da Nang.

CN Nha Trang: Tang 10, toa nha Nha Trang Building, 42 Lé Thanh
Phuong phudng Phuong Sai, TP. Nha Trang, Khdnh Hoa.

CN Pa Lat: S6 9 Hai Thugng, P6, TP. Pa Lat

CN Phui Quéc: 76 Tran Hung Pao, Khu Phd 7, Dugng Bong, Phu Quéc,
Kién Giang.



ezCloud

simplify your business

Nén tang quan ly va
kinh doanh khach san c6 thi phan

S6 1 Viét Nam

CONG TY TNHH CONG NGHE EZCLOUD TOAN CAU

Website Hotline Email
ezCloud.vn 1900 6159 Marketing@ezCloud.vn
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Chung téi ludn nd lyc hét minh nhdam mang lai

nhi*rng san pham co gia tri cho khach hang.
B&i sw hai long ctia khach hang la thudc do gia

tri cta chung toi.




GIOI THIEU CHUNG

Puoc thanh lap tir nam 2013 Cong ty TNHH Cong nghé ezCloud Toan Cau véi cac hoat ddng kinh doanh
chu lyc bao gom:

Phan mém quan ly khach san 3 - 5*

Hé dat phong gia tot
danh cho Dai ly du lich va
cac T6 chirc/Doanh nghiép

Phan mém quan ly
khach san 0 - 2*

ezCloudhotel

Onelnventory

Quan ly ban vé

s es . R Cong cu dat phong
va kiém soat ra vao

truc tuyén

ty dong khu vui choi egplo

--------

Két noi 200+ kénh
ban phong toan cau

Quan ly van hanh
va dat san golf tryc tuyén

Vi thé clia ezCloud dang dan dwoc khang dinh thong qua téc do ting
trudng trung binh 250%/nam va mét mang lwdi khach hang trai dai
trén 80 tinh/thanh phé trong nudc va quoc té.

@ TAM NHIN

© V@i tdm nhin tré thanh cdng ty hang dau trong linh vure cong nghé du lich khéng chi & khu
virc Dong Nam A ma ca trén Thé Gidi, ezCloud luén nd lyc phat trién khdng ngirng hé sinh

thai san pham, gitip chd khach san quan ly t6t, kinh doanh hiéu qua va tdi wu chi phi.
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CHIEN LUOC

Chu trong cho nghién ctru va phat trién, ndm virng toan dién nhitng cong nghé mai nhat véi

mong mudn trd thanh déi tac cla cac hang cong nghé hang dau thé gidi.

Lién tuc phat trién cac giai phap tich hgp dé mé rong hé théng.

Xay dwng mang lwdi khdch hang sau rdng, bén virng trong nwdc va quéc té.

D4y manh cdng tac dao tao, md rong va 6n dinh hé théng td chirc cdng ty.

V)

Tan tam
ezCloud luén
huwdng dén thai
d6 phuc vu tan
tam vi lgi ich
cao nhét cua
khach hang

©
Sang tao
Sang tao trong
suy nght, hanh
dong va trong
san pham cua
ezCloud

GIA TR| COT LOI

®
Cam két
Cam két chat
lrong va hiéu
qua vai khach
hang, déi tac
va vdi nha
dau tw

Phu hop
Dam bao muc
tiéu cao nhat
1a khién khach
hang hai long

v&i mure chi
phihop ly

Minh bach
ezCloud c6 gang
xay duyng mot
doanh nghiép
phat trién bén
vitng dya trén sy
minh bach trong
tw duy, trong quan
tri va dong gop gia
tri cao nhat cho
doanh nghiép va

xa hoi

| 04



LICH SU PHAT TRIEN

Microsoft

04/2016
Nhén tai tro 190,000S tir Microsoft

cho doanh nghiép kh&i nghiép xuat sac

04/2016
Nhan tai trg 130,000€
tlr T6 chire IPP Phan Lan

04/2019
Ky két hop tac chién lwgc vai Acer

04/2019
ezCloud dat danh hiéu
Top 10 Sao Khué 2019
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ezCloud N\
08/2013
Chinh thtrc thanh [ap cong ty
02/2016
Top 15 Startup Chau A 2015 danh gia boi
SeedStars World Thuy ST
£6Z
06/2016
Top Startup Viét Nam tham dy Dién dan
Kh&i nghiép Toan cau Ges 2016 tai My
o (8) o
AN
03/2018
Thanh 1dp van phong
tai Nha Trang
o) m S
TS °

04/2019

Ra mat Onelnventory
Hé thong dat phong gid tét
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Nhan giai thudng
Vietnam Digital Awards 2019

o) o) L
S ezFolio \J Microsoft
10/2013 05/2015
Ra mat phan mém quan ly khach san Thanh |ap van phong ezCloud
3 - 5% ezFolio tai TP. HCM
o () o
) 4 ezCloudhotel o/
12/2015 11/2015
Ra mat phan mém quan ly khach san Gianh giai thudng Coéng ty khoi nghiép
0 - 2* ezCloudhotel xuat sdc HATCH! FAIR 2015
o\
07/2016 12/2016
Thanh Iap van phong Top 10 Best Startup tai Festival
tai TP. Da Nang Viét Nam 2016
\ v -\ ezCloud
02/2018 08/2017
Thanh 13p van phong tai Indonesia Thanh 1ap Cong ty ezCloud Technologies
va Thailand PTE. LTD tai Singapore
™ ‘
O, ot ® ezCloud )
09/2019 10/2019

Nhan danh hiéu
Doanh nghiép cong nghé 4.0 tiéu biéu 2019
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. SAN PHAM

TOTEL

HE THONG PHAN MEM QUAN LY

© Giai phdp quan ly khach san/resort/chudi khach san bao gdm day dd cac tinh ndng phuc vu cho

viéc quan ly, gidm sat, diéu hanh, bdo cdo moi hoat déng cha khach san.

(@  ezCloudhotel - Phdn mém quén ly khach san 0 - 2*

v Huwdng dén khach san 0 - 2*, str dung cong nghé “Dién todn dam may”

v Phan mém chay trén trinh duyét web, dé dang dang ky, cai dit va sir dung ngay, dang cé thi
phan s6 1 Viét Nam

v Cé thé sir dung trén nhiéu thiét bi khac nhau cé két néi internet

v B3o mat thong tin di¥ liéu bang phuong thirc bdo mat thong tin https va bé m3 hoda 256 bit
v Co &ng dung dién thoai danh riéng cho chud khach san

v Cong thirc tinh gia phong linh hoat theo ngay, gi¢

v Céc mau bdo cdo tuan theo nghiép vu chuan quéc té

#k ezPos-Phan mém quan ly nha hang

Nha hang

Lé tan

L N Két xuat
Quan tri = | PR | 3 | 3 X
J 5 Excel
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ezFolio - Phan mém quan ly khach san 3 - 5*

Huwéng dén khach san 3-5*, cung cap nhiéu tinh ndng nang cao (nha hang, karaoke, spa, ...)
Phan quyén cu thé cho cac bo phan nhu: 1é tan, kinh doanh, phong, kho, ...

Cé6 nhiéu tinh ndng tich hop mé rong: két ndi khoa tlr, kénh OTA, IP tivi, tong dai dién thoai,
may in, ...

C6 thé sir dung trén nhiéu thiét bi khac nhau cé két ndi Internet

C6 thé tuy chinh cac muc quan ly theo yéu cau méi khach san

D3 va dang st dung béi nhiéu khach san néi tiéng: M Hotel Sai Gon, Top Hotel, Pavilion Hotel,...

ezGolf - Phan mém quan ly san Golf

Cho phép quan ly san Golf dua trén nén tang cong nghé “Dién todn ddm may”

Phan mém chay trén trinh duyét web, dé& dang quan ly, kiém soat va dit chd

CA thé sir dung trén nhiéu thiét bj khac nhau cé két néi internet

Cac mau bdo cdo tuan theo nghiép vu chudn quéc té, cé thé tly chinh theo yéu cau
Tich hop hé théng dat san truc tuyén

Hé théng quan ly va ban Teetime truyc tuyén ezAppBooking véi nhiéu tinh nang wu viét:

- Quan ly chinh sach gia va khuyén m3i linh déng, cho nhiéu d6i twong Golfer gitip qua trinh ban Teetime duorc

thuan loi

- Giao dién than thién, tich hop cdng thanh toan truc tuyén, email marketing gitip don gian hda qua trinh d&t

Teetime

- Dong bo 2 chiéu véi phan mém quan ly san gitp t8i wu nhan lyc thoi gian cho viéc ban Teetime va quan ly
Booking

- L3 'ng dung dit Teetime dau tién trén thj trudng cd tich hop dang ky giai dau, Su kién va Stay & Play

- Lién két Facebook, Google, giao Iuu két ban vdi nhirng Golfer khac

- b3 duoc tich hop va van hanh cho nhitng chudi san Golf hang dau Viét Nam: West Lakes Golf & Villas,

Sam Tuyén LAm Golf & Resort, Dai Lai Golf

- C6 trén ca 2 nén tang hé diéu hanh Android va I0S

| 08
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CONG CU PAT PHONG TRU'C TUYEN

ezBE

ezBE (Booking Engine) | hé théng ma & d6 khach hang cé thé dat phong va thanh toén truc
tuyén ngay trén website khdch san, giup khéach san ting lvong booking truc tiép, khdng mat
phi hoa hdng v&i cac kénh OTA.

Ty déng dong bd 2 chiéu thong tin dat phong véi phdn mém quan ly khdch san, ddm bao
viéc ban phong theo thoi gian thuc.

Ty dong déng bd 2 chiéu théng tin dat phong vdi cac kénh ban phong truc tuyén (OTA)
thong qua giai phap ezCmes.

Tich hop véi cdc cong thanh toan truc tuyén cho phép khach hang thanh toan ty déng vdi

céc loai thé ndi dia, qudc té cla cac ngdn hang khic nhau.

Ty dong glri email xac nhan booking vé cho cd khach hang va nhan vién khach san dé dam

bao xac thuc giao dich.

Tang cwong trai nghiém khach hang véi mot hinh thirc giao dich hoan toan mdi, vo cung

thuan tién va dé dang.

ezWeb

Tich hgp md& rong: hé théng dat phong truc tuyén kém theo email xac nhan dat phong, hé
théng thanh toan truc tuyén, ...

Day dd céc tinh ndng can thiét: théng tin van ban, video, hinh anh, tién ich, théng tin ban d6
HO tro hién thij trén céc thiét bj di dong

Website duoc thiét ké theo chuin SEO

HO6 tro hién thi da ngdn ngit

Giao dién chuyén nghiép



QUAN LY CAC KENH PHAN PHOI

Hé thdng phan phdi s6 phong tréng clda khach san 1&n cic website ban phong mot cach tw
dong, théng minh va hop ly, ezCms két néi hon 240 website ban phong tryc tuyén trén thé
gidi, gitp t8i wu hda phong tréng va tang doanh thu cho khéch san.

ezCms - Phan mém quan ly kénh phan phai

T6i wu hda sé lvgng phong trong
Khéng qud 10 phut cho viéc thay déi di¥ liéu, chi can guri tat ca théng tin phong vao hé théng
ezCms

Luan chuyén toan bd phong tréng lén cac trang dit phong tryc tuyén mot céch linh hoat va
ty dong

Thoéng tin dat phong trén trang dt phong truc tuyén sé cip nhat thai gian thyc vdi phan
mém quan ly khach san ezFolio va ezCloudhotel

15 phang tréng 15 phang réng

Booking.com

15 phong tréng

la
tripadvisor One Inventory

15 phéng tréng 15 phéng tréng

[ 10



@ HE THONG BAN VE KHU VUI CHO'l

() Giai phap tong thé hd tro ban vé, kiém soat va quan ly khu vui choi. Cho phép khach &/ dai
ly dat vé dé dang theo chinh sach chiét khau. Cac giao dich dwoc dong bd tu dong gitp bao
cdo théng nhat va tap trung.

< ezTicket - Hé théng quan ly ban vé khu vui choi

Ban vé khach 18, in hda don dién tl tai quay

Dong bd booking vai hé théng dat vé truc tuyén
ezBooking

Tra thuwdng, khuyén mai, chiét khau dé dang cho
khach

Théng ké bao cdo cho nhan vién day du va chi tiét,
hd tro thanh toadn cong no

Tich hop thé héi vién
Diéu khién céng ACM tir xa

Nhiéu tién ich m& réng (Cabin, b3i xe, hinh anh
ACM)

1 |



Iz Onelnventory

HE THONG DAT PHONG GIA TOT
Danh cho Pai ly du lich va cac Té chirc/Doanh nghiép.

1= One Inventory AboutUs  Services  News m (]

Connect.
Book.
Get everything done.

AN

Hotel & Resort Travel Agent & Corporates API Integration
Smart B28 Distribution Solution for Hotels & Integrated Reservation System for Travel OneAP! Specifications for Partners and
Resorl. Agents & Corporates. Affiliates.

S6 héa quy trinh lam viéc véi dai ly, tiét kiém thoi gian, chi phi, tdi wu héa nguén luc cho
khach san

Dong b realtime véi ezCloud PMS, cung cap sé lwong phong dung thoi gian thyc
Linh hoat tao géi ban phong, gia tang co hdi ban hang

Quan ly théng tin dai ly toan dién

Bao cdo thdng tin vé thj trudng giup chi khach san dé dang ra quyét dinh kinh doanh
Co héi md rong mang ludi hgp tac va quang ba khach san

Han ché t6i da rui ro vé thanh todn

ONEINVENTORY - HE THONG BAN PHONG DAI LY THONG MINH DANH CHO KHACH SAN, RESORT | 12



.I BAN GIAM POC

NGUYEN HOANG DUCNG
Co-founder & C.E.O

TS. DANG THANH TRUNG NGUYEN NGOC DUNG
Co-founder & C.I.O Co-founder & C.0.0

ThS. PANG QUANG HUY ThS. PHAN HUU TRUNG BUI BUC
Co-founder & C.T.O Co-founder & C.P.O Co-founder
Head of HCMC brand

13 | EZCLOUD - NEN TANG QUAN LY VA KINH DOANH KHACH SAN CO THI PHAN SO 1 VIET NAM



Trai qua nhiéu ndm xay dung va trudng thanh, Cong ty TNHH

Cong nghé ezCloud Toan cau da dudc nhiéu khach hang va doi

tac biét dén la mot Cong ty hoat dong kinh doanh trong linh vuc

Cong nghé thong tin vé Khach san, Du lich cé uy tin va dang tin

cay trén thi trudng Viét Nam.

EZCLOUD - NEN TANG QUAN LY VA KINH DOANH KHACH SAN CO THI PHAN SO 1VIET NAM



. pOI TAC CHIEN LUGC

@ HE THONG TONG PAI

2 SIEMENS Panasonic

AVAYA NEC

DICH VU CONG NGHE
S () <>

Vineroup TECHCOMBANK

mobifone 000 -"'c)'

GROUP

M GMO-Z.comRUNSYSTEM

KENH PHAN PHOI

CONNECTING YOU TO THE WORLD SiceMinder

Book. g

THANH TOAN TRUC TUYEN
@PAY napas¥  VNPAY

Mot két ndi. Moi thanh toan.

15 | EZCLOUD - NEN TANG QUAN LY VA KINH DOANH KHACH SAN CO THI PHAN SO 1 VIET NAM



HRM

@ADENA @ Guestloy

@ HE THONG DIEN

@wumi’ CYTECH B FIBARO

TO CHU'C KHOT NGHIEP

* fﬂ‘.t ] %"i Innovation
seedstarsworld '\\;@3 y"-" partnership

”
e

HATCH! FAIR

NEN TANG CONG NGHE

55 Vicrosoft  @MAZONCom @

nning

EZCLOUD - NEN TANG QUAN LY VA KINH DOANH KHACH SAN CO THI PHAN SO 1 VIET NAM | 16



. CHUNG NHAN GIAI THUOGNG
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4450 wans dirw iy el hmatHatel
cita Clong tp TNIIE Cdag s o hoesl Toda che
1 b e beeted e wagr et vt b - < Tl e
e Gt Ve mrtrgy L L

g R Ty B i ¥ ok gk 1y

Preen
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GIAY CHU'NG NHAN DANH HIEU STARTUP FESTIVAL
DANH HIEU SAO KHUE 2019 TOP 10 SAO KHUE 2019 KHAT VONG TIEN PHONG

* 1
seedstarsw orld ﬂgsm“m B s ki
FLIGHT CLASS DATE TIME —
| SSWIS | STAR |  MARZNIS | SUCCESS % J e HANOI
—— |
CONGRATULATIONS! = g e
2 g B ror  cuss  owe e
Regional Winner Ticket =~ == 1 ssws s w success
[ |
From Hanoi to Switzerland — A
March 2016 =1
1
TOP 15 STARUP CHAU A 2015 GIAY CHU'NG NHAN DANH HIEU
DANH GIA BOT SEEDSTAR WORLD THUY Si DOANH NGHIEP CONG NGHE 4.0 TIEU BIEU
%1 | 'h -nn;;m- = " E
o b CHUNG NHAN %
| == % Ty {
| ‘ T ..‘..._:j... | E [ | L s g |‘ %
e, e ‘--ﬁ‘. ﬁ i Lk"'&_’—_'—k@% e j
GIAY CHUNG NHAN DANH HIEU GIAY CHU'NG NHAN
ONEINVENTORY - VIETNAM DIGITAL VIETNAM DIGITAL EZGOLF - VIETNAM DIGITAL
AWARDS 2019 AWARDS 2019 AWARDS 2019
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KHACH HANG EZGOLF
(PHAN MEM QUAN LY SAN GOLF)

WEST LAKES SAM TUYEN LAM DAI LAl GOLF FLC BISCOM
GOLF & VILLAS GOLF & RESORT Phuic Yén - Vinh Phuc
Plrc Hoa - Long An Pa Lat - LAm Dong

KHACH HANG EZTICKET
(HE THONG QUAN LY BAN VE KHU VUI CHGI)

VINPEARL LAND GAMI HOI AN TTCTACU TTC
THUNG LUNG TiNH YEU

>

EE Y A

LUMIERE NUI BA TAY NINH YOKO ONSEN
QUANG HANH

SUNWORLD CAT BA TRANG AN SVD BA RIA VUNG TAU SUNWORLD ASIA PARK

| 18



KHACH HANG TIEU BIEU EZCLOUDHOTEL
(PHAN MEM QUAN LY KHACH SAN 0-2*)

B = KHACH SAN

Chudi Vii Linh Hotel Golden Sail Hotel Binh Anh Hotel Boutique Hotel
Ha Noi Ha Noi Ha Noi Pa Nang

[

. r o

King Garden Hotel Pinus Hotel Chudi Chez Mimosa Hotel The Umi Hotel
Da Nang ba Lat TP HCM TP HCM
B} cAnnO

Chudi Himalaya Apartment  Chudi Happy Home  Emerald Service Apartment Gold Ocean
Ha NGi & Da Lat TP HCM TP HCM Khanh Hoa

EE = HOSTEL

Chudi Himalaya Hostel ~ Chudi Old Quater View Viet Nam Hostel Little Charm Hanoi Hostel
TP HCM Hanoi Hostel Pa Nang Ha Noi
Ha NOi

19 |



2} HOMESTAY

Little View Homestay
Lao Cai

B NHANGHI

E

s P

Chudi Hoang T Hotel
Ha Noi

L

=<  RESORT

Hanoi 3B Homestay Mai Chau Countryside Villa Mahasok Hotel
Ha Noi Homestay Luang Prabang, Lao
Mai Chau

Ben’s Hotel Linh Anh Hotel Tay DO Hotel
Son La Ha Noi Ha NOi

Resort Vit C6 Xanh
Hoa Binh

Ancient Village Countryside Garden Gold Coast
Phd Quéc Pha Quéc Pha Quéc

| 20



KHACH HANG TIEU BIEU EZFOLIO
(PHAN MEM QUAN LY KHACH SAN 3-5*)

B KkHACHSsAN4-5sA0

MHOTELSAIGON  WEST MEKONG ELEGANT SUITES ~ PAVILION HOTEL SAPA CHARM
TP HO CHI MINH CAN THO WESTLAKE DA NANG LAO CAI
HA NOI

ATHENA COMPASS PARKVIEW LOTUS SAI GON VINH PLAZA
TP HO CHi MINH TP HO CHi MINH TP HO CHi MINH NGHE AN

SEA PEARL HOTEL CONG DOAN ECO GREEN SALEM RIVERSIDE HOTEL
NHA TRANG HA NOI DA NANG DA NANG

TRUNG TAM HOI NGHI MAI NGAN HOTEL HOI AN EMOTION THE HERRIOTT
QUOCGIA HAI DUONG BOUTIQUE HOTEL HOTEL & SUITE
HA NOI HOI AN DA NANG

21|



BB cHUGIKHACH SAN

A&EM NAVY SAI GON TOURIST ORCHID HOTEL

SEA SENSE SAI GON BA BE ORCHARD RESORT HON CO CANA
PHU QUOC BAC KAN DONG NA NINH THUAN

B8 DAIHOC- CAO PANG

i o
& MG 4 s -~
' &4 ,
AN ’/‘ h\ (4% )
|" .: (] L]
‘ C i’ %_et nam TRUONG c.uc; DANG NGHE
D Sy DU LICH SAIGON
KHOA DU LICH CAO PANG CAO PANG VU KHACH SAN CAO PANG NGHE
DPAI HOC MO NGHE DU LICH NGHE DU LICH TONG CUC DU LICH DU LICH SAI GON
HA NOI VUNG TAU HAI PHONG HA NOI TP. HCM

. EZCLOUD VA NHUNG CON sO

/ \
/ \
[ \
\ /

4.000+ - 100+ N 160.000+

\  ty/thang

Qudc gia Tinh/Thanh phé Khach san Doanh thu Phong khach san
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